
Office of Strategic Finance 
Area Administration 

County/Tribe Assignments 
Northeastern Region Northern Region Southeastern Region Southern Region Western Region 

Counties:  Brown, Calumet, 
Door, Fond du Lac, Green 
Lake, Kewaunee, 
Manitowoc, Marinette, 
Marquette, Menominee, 
Oconto, Outagamie, 
Shawano, Sheboygan, 
Waupaca, Waushara, 
Winnebago 
 
Tribes:  Menominee, 
Oneida, Stockbridge-
Munsee 

Counties: Ashland, 
Bayfield, Florence, Forest, 
Iron, Langlade, Lincoln, 
Marathon, Oneida, Portage, 
Price, Sawyer Taylor, Vilas, 
Wood 
 
Tribes: Bad River, Lac 
Courte Oreille, Lac du 
Flambeau, Red Cliff, 
Sokaogon, Forest Co. 
Potawatomi 

Counties:  Jefferson, 
Kenosha, Milwaukee, 
Ozaukee, Racine, 
Walworth, Washington, 
Waukesha 

Counties:  Adams, 
Columbia, Crawford, Dane, 
Dodge, Grant, Green, Iowa, 
Juneau, LaFayette, 
Richland, Rock, Sauk, 
Vernon 
 
Tribes:  HoChunk 

Counties: Barron, Buffalo, 
Burnett, Chippewa, Clark, 
Douglas, Dunn, Eau Claire, 
Jackson, LaCrosse, 
Monroe, Pepin, Pierce, 
Polk, Rusk, St. Croix, 
Trempealeau,  Washburn 
 
Tribes:  HoChunk, St. Croix 

Area Administrators 
Cori McFarlane 

Admin., IDP,  Tribal, HMO, 
0-3, LTS (children) 

(920) 448-5341 
mcfarca@dhfs.state.wi.us

 

Patrick Cork 
Admin., HMO, Tribal, IDP, 

CPS, OHC, SSF 
(715) 365-2523 

corkpk@dhfs.state.wi.us

Laura Kleber 
Admin., FC, HMO, IDP 

(262) 521-5113 
klebell@dhfs.state.wi.us

 
 

Patty Hammes 
Admin., Tribal, HMO, IDP, 

FC 
(608) 264-6301 

hammepl@dhfs.state.wi.us
 

Audrey Roecker 
Admin., HMO, IDP, IM, 

Tribal 
(715) 836-5713 

roeckaa@dhfs.state.wi.us

 Area Coordinators 
Barb Roznowski 

CPS, OHC, SSF, DA, CCF 
(920) 448-5299 

roznoba@dhfs.state.wi.us

Bob Carl 
APS, DD, FC, LTS, 0-3 

(715) 365-2505 
carlrc@dhfs.state.wi.us

Carolyn Lien 
APS, DD, LTS, 0-3 

(262) 521-5088 
liencm@dhfs.state.wi.us

Teresa Bacchi 
CPS, OHC, SSF 
(608) 264-6302 

bacchtg@dhfs.state.wi.us

Fred Heffling 
IDP, MH, SA, SSF, IV-E 

(715) 836-5724 
hefflfp@dhfs.state.wi.us

Barb Apel 
IV-E, IM 

(920) 448-0111 
apelbd@dhfs.state.wi.us

 

Gail Chapman 
DA, MH, SA, IV-E, CCF, IM 

(715) 365-2507 
chapmgj@dhfs.state.wi.us

Susan Rusboldt 
CPS, OHC 

(715) 836-2285 
rusbosr@dhfs.state.wi.us

 
Christopher Craggs 

APS, DD, FC, LTS (adults), 
MH, SA,  

(920) 448-5324 
craggcl@dhfs.state.wi.us

 

Michael Sadlier  
On Temporary Assignment 

with Division of Children 
and Family Services 

Gary Groth 
CPS, OHC, SSF 
(262) 521-5089 

grothgj@dhfs.state.wi.us
 

Vacant 
IV-E, IM, MH, SA 
(262) 650-4454 

 

Jan Devore 
APS, DD, LTS, SA, 

 MH, 0-3 
(608) 264-6303 

devorjk@dhfs.state.wi.us
Pamela Lohaus 

IV-E, IM 
(608) 264-6304 

lohaupj@dhfs.state.wi.us

Vince Maro 
APS, DD, FC, LTS, 0-3 

(715) 836-5373 
marovg@dhfs.state.wi.us  
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Northeastern Region Northern Region Southeastern Region Southern Region Western Region 
Program Assistants 

Helen Jacobs 
 (920) 448-5318 

jacobhl@dhfs.state.wi.us

Liz Roberts 
(715) 365-2501 

roberee@dhfs.state.wi.us

Shari Rodenkirch 
(262) 521-5084 

rodensl@dhfs.state.wi.us

Sally Andrews 
(608) 261-9431 

andresw@dhfs.state.wi.us

Cheryl Heffling 
(715) 836-3415 

hefflcl@dhfs.state.wi.us

Regional Office Address/Telephone Numbers 
 

200 N. Jefferson,  
Suite 411 

Green Bay, WI  54301 
 

 
2187 North Stevens, 

Suite C 
Rhinelander, WI  54501 

 

 
141 NW Barstow,  

Room 104 
Waukesha, WI  53188 

 

 
1 West Wilson Street 

Room 639 
PO Box 7850 

Madison, WI  53707-7850 
 

 
610 Gibson Street,  

Suite 2 
Eau Claire, WI  54701-3687 

 

Gen:  (920) 448-5329 
FAX:  (920) 448-5306 

Gen:  (715) 365-2500 
FAX:  (715) 365-2517 

Gen:  (262) 521-5100 
FAX:  (262) 521-5314 

Gen:  (608) 261-9431 
FAX:  (608) 266-8278 

Gen:  (715) 836-3415 
FAX:  (715) 836-2516 

DESCRIPTION OF PROGRAM ABBREVIATIONS: 
Admin – Administration 
APS –  Adult Protective Services 
CCF – Children Come First 
CPS –  Child Protective Services 
DA –  Domestic Abuse 

DD –  Developmental Disabilities  
FC –  Family Care 
HMO – HMO for AFDC/HS
IDP –  Intoxicated Driver Program 
 

IM – Income Maintenance 
Eligibility 
IV-E – Federal IV-E Eligibility 
LTS –  Long Term Support  
MH –  Mental Health 
 

OHC – Out-of-Home Care for 
Children
SA –  Substance Abuse  
SSF –  Safe & Stable Families 
0-3 –  Birth to 3 Program 

CENTRAL OFFICE STAFF 
Diane Waller, Director Chris Hendrickson Jane Hilgers  

1 West Wilson Street, Room 618 1 West Wilson Street, Room 618 1 West Wilson Street, Room 618  
P.O. Box 7850 P.O. Box 7850 P.O. Box 7850  

Madison, Wisconsin 53707-7850 Madison, Wisconsin 53707-7850 Madison, Wisconsin 53707-7850  
(608) 267-8929 (608) 261-7812 (608) 266-0365  

FAX:  (608) 266-8278 hendrch@dhfs.state.wi.us hilgeja@dhfs.state.wi.us  
walledj@dhfs.state.wi.us    

 
 
 
 
 
Updated:  July 2006
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